Question: Can | appeal a traffic citation at the police station?

Answer: No. On the back of the citation you received, it explains in
detail how you can handle the citation. You have the right to request a
hearing, but you only have 20 days to submit it to the RMV. After that time
you will be responsible for the full ticket amount.

Question:  Will the Police Department unlock my car if | lock the keys in it?

Answer: We will attempt to open your vehicle in the event you lock
your keys in it. Prior to any officer working on your locks you will be required
to sign a release form. This form states that the Town and the Officer
assume no liability for any damage that may happen while attempting to
assist you.

We understand that being locked out of your car may be an
emergency to you. However, unless there is a child in the vehicle, a
response from an officer may be delayed because of other incidents going on
in Town. We will get to you as soon as it is possible. Please be patient.

Question: If I'm involved in a motor vehicle collision what do | need to do?

Answer: If you are involved in a motor vehicle accident in Franklin
where someone is injured, or if there is over $1000 in damage to a vehicle
or property, you must submit an accident report to the Registry of Motor
Vehicles within five days. You must also submit a copy of the accident form
to the Franklin Police Department, and one for your insurance company.

Question: How do | obtain a parking permit for the Municipal lots?

Answer: Submit your name, phone number and vehicle registration
information to: . The permits are issued via a lottery every
quarter beginning in January (Jan-Mar, Apr-Jun, Jul-Sep, Oct-Dec). The cost
is $120 per permit per quarter. You will be notified by telephone if you win
a permit. For more information you may also contact the PCO via telephone,
1-508-528-1212 extension 593.
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