ARE YOU LOOKING FOR A BETTER WAY TO PAY YOUR BILLS?
e ARE YOU USING YOUR ONLINE BANKING TO PAY TOWN OF
FRANKLIN TAXES AND WATER/SEWER/TRASH BILLS?

We are introducing a better way to pay your current Real Estate taxes, Excise taxes and
Water/Sewer/Trash bills online. The Town of Franklin has partnered with Unibank for
Savings to offer citizens a free, easy and efficient method of paying bills. Log on to
www.franklin.ma.us and follow the Pay Bills Online link. All you need is a copy of the
bill you want to pay and your checkbook. Find the bill number and year and enter the
information into the system. For water/sewer/trash bills you will only need a bill number.
Sorry, we cannot accept online payments for overdue bills.

Below is a sample Real Estate tax bill with the year and bill number circled.

FISGRL YEAR 2010 REAL ESTHTE TAX BILL Tax Rate per $1,000
d Qo f January 1, 2008, yofl REAL ESTATE TAX 1 Residential 12.03
v o Brocat v oar Shwgiog Jly 1, 2008 andafiing Jurie 30, 2070 3 Commara 12,03
| Eiat et is a5 follo 4

RETURN THIS STUB WITH YOUR PAYMENT

THE COMMONWEALTH 7T PAYMENT
TOWN NKLIN STUB
OFFICE OF THEOLLECTOR OF TAXES

o o parcel of Red industrial 1308 bt BLLNUMBER 4023170 2 i
e _WE_ Real Estate Tax 8. 143
Total Special Assedgments .
GLASS: 0101 TOTAL TAX & ASS! ENTS $6,060.58
James P, Dacey GOMMINT 0‘3155 2;7“;'(‘5‘;" PRELIMINARY TAX $3%g£éz/
Callector of Taxes Payments Made $5,108.
Interest at the ole of 1% pes 3 341035 [priminary Tax Overdue $.00
C o e -t __ Yinterest @ 14% through 0510212010 53'88
untl payment is mase. Total Tsa;%l‘zls% \édUE'm" Total Bala: Beg\;irc(:'ue $:00
Byment
Due by Febryary 1, 2010 $1,881.70
4th Quarter Payment
Ma 3y20‘ﬂ7 $1.881.69
$1,851.69

11,07206201070010R3175000014851690

Below is a sample water/sewer/trash bill with the bill number circled.

WATER/SEWER/TRASH BILL
REMIT COPY
Please write your account number on your check

and enclose this portion of bl with your payment.
Make checks payable to: Town of Frankiin

Town of Franklin
355 East Central Street
Franklin, MA 02038

Bili Number 8ill Date Customer Number I A pber Past Due Amount
161178 C26/2010 00
InterestPanally Current Charges
216.25

iy Dl Date S
04/26/2010

s Total Due
$216.25

lsendlliradbibaldload il baBasBa ot
1:0760420307003631789000008 16259

Below is a sample excise tax bill with the year and bill number circled.

RETURN THIS STUB WITH YOUR PAYMENT

THE COMMONWEALTH OF MASSAGHUSETTS ¥ PAYMENT STUB §
TOWN OF FRANKLIN
GFFICE OF THE COLLECTOR OF TAXES R TEGRIATTN James P. Dacey NOTICE OF
STATE £XCISE RATE 525.00 ON §1000 DUE AND  [iXP YR, 2010 COLLECTOR TAXES Mg;g‘i;ﬁ:ﬁ‘géﬁ
PAYABLE WITHIN 30 DAYS OF ISSUE e PAN
"HEG: NUMBER ETAGLE 1,0, HUNBEF T ANE, Tt L[, QAIGINAL DATE OF HSUE
418 1 002 03/26/2010 A Calendar Year 2010
LT R DEMAND DATE ™ B
' N DUE
Iy \\Edl No. 25442 s
¥ 5750] FROMDATE
OF ISSUE
Abatement 0.00
interest
tas of 04/26/10} 0.00
Total Due 867.50

131073072030700025442500080657504



After your bill information comes up follow the instructions. To pay by direct debit from
your checking account you will need your account number and bank routing number.
See below.

FOR

ﬁlElHi??EQﬂ 000 234L5E7EAY

ABA Check Routing Number Account Number
»23IL5E785 00Dk 23ILSE VAR

Enter the information and submit. After completing the payment process, a Confirmation
Page with a corresponding Confirmation Number will be displayed. You are encouraged
to print this page for your records. You may pay up until midnight of the due date.

If you would like to pay by MasterCard or Discover, charges will apply.
See the fee schedule link on the home page of the web site.
Why use online bill pay rather than online banking?

With the new online bill pay through Unibank, you apply the amount due directly to your
bill. Your account will be credited the following business day.

With online banking, your bank issues a check to the Town of Franklin that can take as
many as 5 days to reach us. At that point, a clerk in this office has to look up the bill(s)
based on the information you have referenced on your payment and input the bill number
into a payment entry screen or print a duplicate bill for processing. The total amount of
time between you paying the bill and your account being credited could be up to 10 days
depending on the time of year. We credit your account as of the day payment was
received.

We encourage all who currently use online banking to consider the new online bill pay.

Coming Soon: School Fees and other Town Fees!



