
• ARE YOU LOOKING FOR A BETTER WAY TO PAY YOUR BILLS?   

• ARE YOU USING YOUR ONLINE BANKING TO PAY TOWN OF 

FRANKLIN TAXES AND WATER/SEWER/TRASH BILLS? 

 
We are introducing a better way to pay your current Real Estate taxes, Excise taxes and 

Water/Sewer/Trash bills online.  The Town of Franklin has partnered with Unibank for 

Savings to offer citizens a free, easy and efficient method of paying bills.  Log on to 

www.franklin.ma.us and follow the Pay Bills Online link.  All you need is a copy of the 

bill you want to pay and your checkbook.  Find the bill number and year and enter the 

information into the system.  For water/sewer/trash bills you will only need a bill number.  

Sorry, we cannot accept online payments for overdue bills. 

 

Below is a sample Real Estate tax bill with the year and bill number circled. 

 
Below is a sample water/sewer/trash bill with the bill number circled. 

 

 
 

Below is a sample excise tax bill with the year and bill number circled. 

 

 



After your bill information comes up follow the instructions.  To pay by direct debit from 

your checking account you will need your account number and bank routing number.  

See below. 

 
 

Enter the information and submit. After completing the payment process, a Confirmation 

Page with a corresponding Confirmation Number will be displayed. You are encouraged 

to print this page for your records. You may pay up until midnight of the due date.   

 

If you would like to pay by MasterCard or Discover, charges will apply.   

See the fee schedule link on the home page of the web site. 

 

 
Why use online bill pay rather than online banking?   
 

With the new online bill pay through Unibank, you apply the amount due directly to your 

bill. Your account will be credited the following business day.   

 

With online banking, your bank issues a check to the Town of Franklin that can take as 

many as 5 days to reach us. At that point, a clerk in this office has to look up the bill(s) 

based on the information you have referenced on your payment and input the bill number 

into a payment entry screen or print a duplicate bill for processing.  The total amount of 

time between you paying the bill and your account being credited could be up to 10 days 

depending on the time of year.  We credit your account as of the day payment was 

received.   

 

We encourage all who currently use online banking to consider the new online bill pay. 

 

 

Coming Soon: School Fees and other Town Fees! 


